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There is no single methodology for creating the perfect product—but you can increase your odds. One of the
best ways is to understand users' reasons for doing things. Mental Models gives you the tools to help you
grasp, and design for, those reasons. Adaptive Path co-founder Indi Young has written a roll-up-your-sleeves
book for designers, managers, and anyone else interested in making design strategic, and successful.

TESTIMONIALS

"Indi Young's mental models are the perfect way for your team to integrate your user's perspective into your
design. Indi has written a comprehensive guide for anyone who wants to make use of this power design
technique. I'll be giving this book out to all of our important clients and insisting they make it part of their
process."
Jared Spool, CEO & Founding Principal, User Interface Engineering

"Developed over the course of more than ten years, Indi Young's common sense approach focuses on user
behavior, diagrammatic representations, and the participation of all stakeholders in collaborative discovery.
It is a book that designers and students, alike, will find useful."
Richard Buchanan, Professor of Design, School of Design, Carnegie Mellon University

"Indi Young's new book is a welcome addition, covering an aspect of the design process that is extremely
important but often neglected. The book is chock-full of practical advice derived from real-world
development projects, but doesn't lose sight of the broad conceptual underpinnings."
Ray Valdes, Research Director, Web Services, Gartner Inc.

"Indi Young gives great insight into the nuts and bolts of understanding, capturing and visualizing user
needs. Her "how to" instructions provide clear guidance for teams wishing to undertake a serious effort to
architect, design and develop products with the user in mind."
Sara L. Beckman, Haas School of Business, University of California Berkeley
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From reader reviews:

Heidi Odom:

The book Mental Models: Aligning Design Strategy with Human Behavior can give more knowledge and
information about everything you want. Why must we leave a very important thing like a book Mental
Models: Aligning Design Strategy with Human Behavior? Some of you have a different opinion about
reserve. But one aim in which book can give many data for us. It is absolutely proper. Right now, try to
closer with the book. Knowledge or data that you take for that, it is possible to give for each other; it is
possible to share all of these. Book Mental Models: Aligning Design Strategy with Human Behavior has
simple shape however, you know: it has great and massive function for you. You can look the enormous
world by wide open and read a guide. So it is very wonderful.

David Rutherford:

The knowledge that you get from Mental Models: Aligning Design Strategy with Human Behavior will be
the more deep you looking the information that hide inside words the more you get serious about reading it.
It doesn't mean that this book is hard to recognise but Mental Models: Aligning Design Strategy with Human
Behavior giving you buzz feeling of reading. The author conveys their point in a number of way that can be
understood by simply anyone who read it because the author of this guide is well-known enough. This kind
of book also makes your current vocabulary increase well. Making it easy to understand then can go to you,
both in printed or e-book style are available. We suggest you for having this particular Mental Models:
Aligning Design Strategy with Human Behavior instantly.

Nicolas Olsen:

A lot of guide has printed but it is unique. You can get it by web on social media. You can choose the very
best book for you, science, witty, novel, or whatever by means of searching from it. It is named of book
Mental Models: Aligning Design Strategy with Human Behavior. You can contribute your knowledge by it.
Without leaving behind the printed book, it can add your knowledge and make you happier to read. It is most
important that, you must aware about book. It can bring you from one location to other place.

Jesus Allgood:

Reading a guide make you to get more knowledge from it. You can take knowledge and information
originating from a book. Book is published or printed or illustrated from each source this filled update of
news. In this modern era like now, many ways to get information are available for you. From media social
such as newspaper, magazines, science book, encyclopedia, reference book, fresh and comic. You can add
your knowledge by that book. Are you hip to spend your spare time to open your book? Or just trying to find
the Mental Models: Aligning Design Strategy with Human Behavior when you necessary it?
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