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"Engaging Patients in Healthcare is the roadmap we need to guide the creation of the healthcare system
we’ve all dreamed about – one that truly taps the power of patient and professional wisdom... Dr. Coulter
provides evidence and clear strategies to help us partner successfully with patients... With this book in
hand, perhaps we can begin 'doing things with people instead of to them'."
Susan Edgman-Levitan, PA, Executive Director, Stoeckle Center for Primary Care Innovation,
Massachusetts General Hospital, USA

"This book provides the building blocks from which healthcare professionals can try to engage people
more, from consultation based practices, such as shared decision making and improved self
management, to deeper changes in shaping services and training professionals ... Effective
partnerships between patients and healthcare professionals are the way forward. This book has
relevance for us all."
British Medical Journal, 2011

"Angela Coulter provides a clear and comprehensive account of patient engagement in health care.
She offers a succinct introduction and overview of the different forms of engagement drawing on
research undertaken over many years. At a time when the future of the NHS is once again under
debate, Coulter shows why patient engagement matters in a way that is both practical and evidence
based. Policy makers and practitioners will benefit from her analysis of the challenges of securing
effective engagement and the ideas she puts forward for overcoming these challenges."
Chris Ham, Chief Executive of The King's Fund, London, UK

"Angela Coulter has managed to de-mystify the concepts of patient engagement in health care in a
readable, balanced, thought-provoking primer. Undaunted by the scope and volumes of research in
eight applications of patient engagement, she cogently summarizes the evidence and provides practical
examples in different health care systems. This is a "must read" for students, educators, practitioners,
managers, and policy makers needing a primer or update."
Annette O’Connor, Emeritus Professor University of Ottawa, Canada

"Committed doyenne, Coulter writes superbly about patients as the greatest untapped resource in
healthcare. At a time when health services face so many challenges across the globe, there are solutions
here that need urgent attention."
Professor Glyn Elwyn BA MB BCh MSc FRCGP PhD Director of Research, Department of Primary Care
and Public Health, Clinical Epidemiology IRG, Cardiff University, UK

"While politicians pay increasing obeisance to the notion of 'patient-centred care' patients often
experience a service built around the needs of healthcare organisations and professionals. The
challenge is to translate the often woolly rhetoric of “no decision about me without me” into practical
steps that improve the quality of care, and keep it affordable as cost pressures mushroom. Those who
are serious about taking on this challenge could do no better than study Dr Coulter’s crisp and cogent
overview of the theory, evidence and practice of patient engagement. "
Jeremy Taylor, Chief Executive, National Voices

This evidence-based guide provides the first comprehensive overview of patient engagement and



participation in healthcare. It has been written for all those who want to understand the various ways in
which patient and public engagement can contribute to better health outcomes.

Angela Coulter explains the theories, models and policies at the heart of patient involvement as well as
giving extensive practical examples to demonstrate the reality of involving patients. The book includes an
examination of patients’ roles in respect of:

Improving care processes●

Building health literacy●

Selecting treatments●

Strengthening self-care●

Ensuring safer care●

Participating in research●

Training professionals●

Shaping services●

Clearly written by a leading author in the field and well illustrated with data, examples and evidence, the
book includes practical descriptions of real patient engagement, together with critical review and suggestions
to guide future developments. This guide also brings together an extensive body of international evidence,
making it the most current and original text on the market.

Engaging Patients in Healthcare is essential reading for students and professionals working and studying in
public health, health care management, health services and beyond.
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From reader reviews:

Paul Weston:

Inside other case, little folks like to read book Engaging Patients in Healthcare. You can choose the best
book if you appreciate reading a book. So long as we know about how is important a new book Engaging
Patients in Healthcare. You can add knowledge and of course you can around the world with a book.
Absolutely right, simply because from book you can know everything! From your country till foreign or
abroad you will end up known. About simple issue until wonderful thing you may know that. In this era, we
are able to open a book or perhaps searching by internet product. It is called e-book. You may use it when
you feel weary to go to the library. Let's study.

Rosemarie Pickett:

Playing with family within a park, coming to see the coastal world or hanging out with close friends is thing
that usually you may have done when you have spare time, then why you don't try thing that really opposite
from that. One activity that make you not sense tired but still relaxing, trilling like on roller coaster you are
ride on and with addition details. Even you love Engaging Patients in Healthcare, you could enjoy both. It is
great combination right, you still need to miss it? What kind of hang-out type is it? Oh can occur its mind
hangout fellas. What? Still don't get it, oh come on its known as reading friends.

Anne Hernandez:

Engaging Patients in Healthcare can be one of your starter books that are good idea. We all recommend that
straight away because this book has good vocabulary which could increase your knowledge in vocabulary,
easy to understand, bit entertaining but delivering the information. The article writer giving his/her effort to
put every word into delight arrangement in writing Engaging Patients in Healthcare yet doesn't forget the
main stage, giving the reader the hottest in addition to based confirm resource info that maybe you can be
considered one of it. This great information could drawn you into new stage of crucial considering.

Renee Wood:

Some individuals said that they feel bored when they reading a e-book. They are directly felt the item when
they get a half areas of the book. You can choose often the book Engaging Patients in Healthcare to make
your current reading is interesting. Your skill of reading skill is developing when you similar to reading. Try
to choose basic book to make you enjoy to read it and mingle the impression about book and reading through
especially. It is to be initial opinion for you to like to open a book and study it. Beside that the guide
Engaging Patients in Healthcare can to be your brand-new friend when you're sense alone and confuse in
what must you're doing of these time.
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