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Much of the work of user-centered design practitioners involves some type of interviewing. While
interviewing is an important skill, many colleagues have little or no formal training in interviewing methods
and often learn on the job with limited feedback on the quality of their interviews.

This book teaches readers about the three basic interview methods: structured interviews, semi-structured
interviews, and unstructured interviews. The author discusses the various strengths, weaknesses, issues with
each type of interview, and includes best practices and procedures for conducing effective and efficient
interviews. The book dives into the detailed information about interviews that haven’t been discussed before
– readers learn how and when to ask the "how" and "why" questions to get a deeper understanding of
problems, concepts, and processes, as well as discussions on laddering and critical incident techniques.

Because so much of what UX practitioners do involves good interviewing skills, this is your one-stop
resource with the definitions, processes, procedures and best practices on the basic approaches.
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From reader reviews:

Michelle Porter:

The book untitled Interview Techniques for UX Practitioners: A User-Centered Design Method contain a lot
of information on the idea. The writer explains the girl idea with easy technique. The language is very clear
and understandable all the people, so do certainly not worry, you can easy to read this. The book was
compiled by famous author. The author gives you in the new era of literary works. You can actually read this
book because you can please read on your smart phone, or model, so you can read the book in anywhere and
anytime. If you want to buy the e-book, you can available their official web-site and order it. Have a nice
examine.

Archie Williams:

In this time globalization it is important to someone to acquire information. The information will make a
professional understand the condition of the world. The fitness of the world makes the information simpler to
share. You can find a lot of references to get information example: internet, classifieds, book, and soon. You
will observe that now, a lot of publisher that will print many kinds of book. The actual book that
recommended for your requirements is Interview Techniques for UX Practitioners: A User-Centered Design
Method this book consist a lot of the information from the condition of this world now. That book was
represented how do the world has grown up. The vocabulary styles that writer use for explain it is easy to
understand. The actual writer made some research when he makes this book. This is why this book suited all
of you.

Diana Rush:

As we know that book is essential thing to add our knowledge for everything. By a e-book we can know
everything you want. A book is a list of written, printed, illustrated as well as blank sheet. Every year was
exactly added. This publication Interview Techniques for UX Practitioners: A User-Centered Design Method
was filled concerning science. Spend your spare time to add your knowledge about your research
competence. Some people has different feel when they reading a new book. If you know how big good thing
about a book, you can experience enjoy to read a guide. In the modern era like right now, many ways to get
book you wanted.

Daryl Radford:

A lot of reserve has printed but it takes a different approach. You can get it by online on social media. You
can choose the very best book for you, science, amusing, novel, or whatever by simply searching from it. It
is referred to as of book Interview Techniques for UX Practitioners: A User-Centered Design Method. You
can contribute your knowledge by it. Without leaving the printed book, it could possibly add your knowledge
and make you happier to read. It is most essential that, you must aware about e-book. It can bring you from
one spot to other place.
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