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Project Report from the year 2011 in the subject Information Management, University of Southern
California, language: English, abstract: Over the past few thousand years of evolution, the way we pay has
changed shapes and materials. It has gone from gold to coins, paper money to plastic cards and now with
Google's venture into the mobile payment industry, we are at the threshold of the next big shift. Google
Wallet is a mobile payment Android app that transforms a phone into a wallet. This app utilizes the Near
Field Communication (NFC) technology that allows its users to pay for purchased items and redeem offers.
At this initial stage of business, there are many features and factors that Google needs to change in order to
bring about the mass adoption of this service. As the Business Technology Analysts at Google, we - Kritika
Maheshwari, Malvika Saraf and Rohan Handa aim at addressing the hurdles for this technology and the
methods to bring it to fruition. In the process we evaluate Google's profit motivation and the bigger strategy
behind this service. First, we explain the business approach which describes the importance of the adopted
business model. We use Porter's Five Force analysis to determine the competitive intensity in the market
followed by SWOT analysis to give recommendations that will help in the mass adoption. Finally, we focus
our paper on formulating a strategy canvas in order to study the existing payment methods in comparison to
our service. The paper concludes with recommendations to Google for promoting wide customer acceptance.
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From reader reviews:

Patrick Lyon:

Have you spare time for a day? What do you do when you have a lot more or little spare time? Yep, you can
choose the suitable activity intended for spend your time. Any person spent their very own spare time to take
a wander, shopping, or went to the Mall. How about open as well as read a book allowed Google Wallet - A
Glimpse into the future of mobile payments? Maybe it is for being best activity for you. You know beside
you can spend your time together with your favorite's book, you can wiser than before. Do you agree with
their opinion or you have different opinion?

Madelyn McDowell:

Reading can called head hangout, why? Because when you are reading a book especially book entitled
Google Wallet - A Glimpse into the future of mobile payments your brain will drift away trough every
dimension, wandering in each and every aspect that maybe mysterious for but surely will end up your mind
friends. Imaging just about every word written in a reserve then become one application form conclusion and
explanation that will maybe you never get prior to. The Google Wallet - A Glimpse into the future of mobile
payments giving you an additional experience more than blown away the mind but also giving you useful
details for your better life in this particular era. So now let us explain to you the relaxing pattern at this point
is your body and mind is going to be pleased when you are finished reading through it, like winning a casino
game. Do you want to try this extraordinary investing spare time activity?

Rachel Louviere:

Beside this particular Google Wallet - A Glimpse into the future of mobile payments in your phone, it could
possibly give you a way to get closer to the new knowledge or facts. The information and the knowledge you
might got here is fresh through the oven so don't become worry if you feel like an older people live in narrow
commune. It is good thing to have Google Wallet - A Glimpse into the future of mobile payments because
this book offers to your account readable information. Do you sometimes have book but you seldom get
what it's all about. Oh come on, that will not happen if you have this in the hand. The Enjoyable blend here
cannot be questionable, like treasuring beautiful island. Use you still want to miss the idea? Find this book
along with read it from currently!

Willie Adams:

Is it you who having spare time after that spend it whole day simply by watching television programs or just
telling lies on the bed? Do you need something new? This Google Wallet - A Glimpse into the future of
mobile payments can be the response, oh how comes? A fresh book you know. You are and so out of date,
spending your spare time by reading in this fresh era is common not a nerd activity. So what these
publications have than the others?
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