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Organizational behavior and human resource management are fundamental aspects in the profitability of any
foodservice business. Human Resources in the Foodservice Industry: Organizational Behavior Management
Approaches examines the latest research critical in understanding individual behavior and group dynamics.
This resource provides researchers and practitioners with a clear view of human capital in a competitive
global marketplace—with various possible managerial solutions to increase efficiency, employee and
consumer satisfaction, and organizational success. Experts from around the world and diverse backgrounds
discuss up-to-date empirical research, unique insights, and effective management strategies.

As people across the country continue to spend more and more of their food dollars outside of the home
every year, foodservice businesses must adapt to evolving consumer behavior and control the management of
expenditures—including human resources—to be profitable. Human Resources in the Foodservice Industry:
Organizational Behavior Management Approaches discusses in detail this essential part of managing
organizational strategy in foodservice operations. From macro perspectives and the effects of globalization to
approaches to managing a diverse workforce, this unique text examines the data, the strategies, and the
theories to best help your people become more productive while making foodservice businesses profitable.
The book contains extensive references and several figures, tables, and charts to clearly illustrate ideas.

Topics in Human Resources in the Foodservice Industry: Organizational Behavior Management Approaches
include:

a theoretical framework for management development for chain restaurant operations●

the legal, business, and ethical issues in setting language policies for personnel●

language barriers—and the impact on job satisfaction, performance, and turnover●

increasing performance to better monitor food temperature●

the efficacy of restaurant sales incentives●

cultural differences in collaborative ventures●

four mechanisms to spur employees to provide better customer service●

an empirical study on restaurant cooks’ locus of control, job satisfaction, work stress, and turnover●

intentions
the perceptions of quick-service-restaurant managers regarding older workers●

comparison study of intern experiences in the United Kingdom and India●

Human Resources in the Foodservice Industry: Organizational Behavior Management Approaches is an
insightful resource for researchers, practitioners of all types, educators, and students.
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From reader reviews:

Terrance Oneal:

The actual book Human Resources in the Foodservice Industry: Organizational Behavior Management
Approaches will bring you to the new experience of reading some sort of book. The author style to describe
the idea is very unique. Should you try to find new book to see, this book very appropriate to you. The book
Human Resources in the Foodservice Industry: Organizational Behavior Management Approaches is much
recommended to you to see. You can also get the e-book from official web site, so you can easier to read the
book.

Barbara Mobley:

The book Human Resources in the Foodservice Industry: Organizational Behavior Management Approaches
has a lot info on it. So when you check out this book you can get a lot of advantage. The book was published
by the very famous author. The author makes some research just before write this book. That book very easy
to read you can find the point easily after perusing this book.

Anita Sizemore:

Do you have something that you enjoy such as book? The reserve lovers usually prefer to pick book like
comic, small story and the biggest one is novel. Now, why not striving Human Resources in the Foodservice
Industry: Organizational Behavior Management Approaches that give your fun preference will be satisfied
through reading this book. Reading addiction all over the world can be said as the opportinity for people to
know world considerably better then how they react to the world. It can't be said constantly that reading
addiction only for the geeky person but for all of you who wants to end up being success person. So , for
every you who want to start reading as your good habit, you may pick Human Resources in the Foodservice
Industry: Organizational Behavior Management Approaches become your personal starter.

Ann Macdonald:

The book untitled Human Resources in the Foodservice Industry: Organizational Behavior Management
Approaches contain a lot of information on the item. The writer explains your ex idea with easy technique.
The language is very easy to understand all the people, so do not really worry, you can easy to read the item.
The book was published by famous author. The author will bring you in the new period of literary works. It
is possible to read this book because you can keep reading your smart phone, or model, so you can read the
book throughout anywhere and anytime. In a situation you wish to purchase the e-book, you can available
their official web-site in addition to order it. Have a nice study.
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