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Ex•cel•lence (n.) 1. The clearly false and destructive theory that a company ought to be great at everything it
does. 2. A mistaken goal in which the predictable outcome is that the company ends up world-class at
nothing—not well-differentiated and therefore not thought of by consumers at the moment of need.

Based on exhaustive research, The Myth of Excellence provides conclusive evidence of the futility of trying
to be excellent in all aspects of a commercial transaction—price, product, access, experience, and service.
Instead, the strategy for your products and services should be to dominate on one element, differentiate on a
second, and be at industry par (i.e., average) on the rest. Yes, it is okay to be average as long as your
customers know specifically where and how you are superior and world-class.
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From reader reviews:

Deborah Young:

Nowadays reading books be a little more than want or need but also get a life style. This reading behavior
give you lot of advantages. The advantages you got of course the knowledge the actual information inside
the book that improve your knowledge and information. The information you get based on what kind of
reserve you read, if you want drive more knowledge just go with education books but if you want really feel
happy read one having theme for entertaining for example comic or novel. Often the The Myth of
Excellence: Why Great Companies Never Try to Be the Best at Everything is kind of book which is giving
the reader unpredictable experience.

Miriam Normandin:

The book with title The Myth of Excellence: Why Great Companies Never Try to Be the Best at Everything
has lot of information that you can study it. You can get a lot of help after read this book. That book exist
new expertise the information that exist in this publication represented the condition of the world right now.
That is important to yo7u to be aware of how the improvement of the world. This particular book will bring
you within new era of the the positive effect. You can read the e-book on your own smart phone, so you can
read the idea anywhere you want.

Amy Arwood:

Are you kind of hectic person, only have 10 or 15 minute in your day to upgrading your mind skill or
thinking skill also analytical thinking? Then you have problem with the book when compared with can
satisfy your short period of time to read it because this time you only find reserve that need more time to be
study. The Myth of Excellence: Why Great Companies Never Try to Be the Best at Everything can be your
answer as it can be read by anyone who have those short spare time problems.

Tammie Jackson:

Do you like reading a reserve? Confuse to looking for your best book? Or your book was rare? Why so many
question for the book? But any people feel that they enjoy regarding reading. Some people likes reading
through, not only science book and also novel and The Myth of Excellence: Why Great Companies Never
Try to Be the Best at Everything or even others sources were given expertise for you. After you know how
the truly great a book, you feel need to read more and more. Science e-book was created for teacher or
perhaps students especially. Those publications are helping them to increase their knowledge. In other case,
beside science publication, any other book likes The Myth of Excellence: Why Great Companies Never Try
to Be the Best at Everything to make your spare time far more colorful. Many types of book like this one.
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